GSO APEROL VENDING MACHINE AUSTRALIAN OPEN 2025
Terms and Conditions

Important: These Terms and Conditions include terms that limit the Promoter’s liability to you, entitle the
Promoter to use your name, likeness and voice in connection with this competition and permit the
Promoter to disclose your personal information to third parties and overseas (in accordance with the
Promoter’s Privacy Policy https://www.campari.com/privacy-policy). By participating in this competition,
you accept and agree to be bound by these Terms and Conditions.

Information on how to enter and prize(s) form part of these Terms and Conditions (terms). Entries must comply
with these terms to be valid.

Details
Promotion promotions.aperol.com
Website
Promoter Campari Australia Pty Ltd (ABN 72 137 554 726) of Level 21, 141 Walker Street North Sydney, NSW,

2060 (“Promoter”). Campari is in collaboration with Mastercard Asia/Pacific (Australia) Pty Ltd, ABN 95 108
603 345, 72 Christie Street, St Leonards NSW 2065, Telephone (02) 9466 3700 (“Mastercard”) for the
provision of certain Prizes for this Promotion (“Priceless Surprises”).

For the avoidance of doubt, facilitation of this Promotion and Prize Draw (as defined below) is facilitated by and
governed by the Promoter.

Promotional The Promotion commences at 11am AEDT on 6" January 2025 and closes at 7pm AEDT on 26™ of January
Period 2025. Entries will be open each day during the Promotional Period between 11am AEDT and 6pm AEDT.
Eligible Entry is open to Australian residents aged 18 years or over (“Eligible Entrant”). Employees (and their
Entrants immediate families) of the Promoter, its related entities, any prize drawers and any agencies associated

with this Promotion are ineligible to enter.

For the Priceless Surprises by Mastercard: Entry is open to all Mastercard cardholders, aged 18 years or
over, who have been granted valid entry into the Aperol Terrazza operated by the Promoter.

Entry 1. To enter, each Eligible Entrant must, during the Promotional Period:

Follow the prompts to the competition entry page, input the requested details and submit the fully
completed entry form online.

For the purposes of this Promotion, Promoter operates a digital prize draw (“Prize Draw”) for all Eligible
Entrants at the Aperol Terrazza within the Australian Open Tennis Tournament grounds. The Prize Draw
includes a combination of Prizes to be won, including Aperol Giveaways (which are governed by these
Terms and Conditions) and Mastercard Priceless Suprises (which are governed by the Mastercard
provisions set out in these Terms and Conditions) and otherwise provisions which can be accessed here:
https://promotions.aperol.com/wp-content/uploads/2025/01/GSO-VENDING-MACHINE-TC_.pdf

2. Each winner will be subject to eligibility and entry requirements as notified by the promotional staff.
3. Entries which in the reasonable opinion of the Promoter:
(a) are received outside the Promotional Period;
(b) contain defamatory, offensive or inappropriate content or infringe intellectual property rights;
(c) are incomplete or indecipherable; or
(d) do not otherwise comply with these terms,
will be invalid and ineligible for any prize.

A maximum of 1 entry per person per day is permitted across all entry points.

The Promoter reserves the right, at any time, to verify the validity of entries and entrants (including an
entrant’s identity, age and place of residence) and reserves the right, in its sole discretion, to
disqualify any individual who the Promoter has reason to believe has breached any of these Terms
and Conditions, tampered with the entry process or engaged in any unlawful or other improper
misconduct calculated to jeopardise fair and proper conduct of the promotion. Errors and omissions



http://www.campari.com/privacy-policy)

may be accepted at the Promoter's discretion. Failure by the Promoter to enforce any of its rights at
any stage does not constitute a waiver of those rights. The Promoter's legal rights to recover
damages or other compensation from such an offender are reserved.
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Prize(s
(s) Aperol Governed Prize Pool (“Aperol Giveaways”)

QUANTITY PRIZE PRICE TOTAL PRIZE COST
52  Skip the queue $ - $ -
$
920 Food & Beverage voucher $ 16.95 15,708.00
26 VIP Terrazza time $ - $ -
$
8 AO live ticket $ 99.00 792.00

Total Prize pool of $16,500 from Promoter, Mastercard is additional.

Mastercard Governed Prize Pool

Priceless Surprise(s)will be able to be won during the Promotional Period from 18 January 2025 to 26
January 2025 between 11am AEDT to 6pm AEDT daily. For a chance to enter the Mastercard Governed Prize
Pool for the purposes of this Promotion, individuals must tick the box acknowledging that they are a
Mastercard cardholder and follow the entry process (as provided above). Promotional staff may request to
see the Entrant’'s Mastercard card to verify validity of entry for the Mastercard Governed Prize Pool.

The “Priceless Surprise(s)” that will be available to be won by Mastercard cardholders on the respective
days during the Promotional Period include

Priceless Surprise(s) $RRP

2 x Double Pass Vouchers for Sydney Opera House AU$560

(3 Year validity) (AU$140 per voucher)
Behind the Scenes (“BTS”) Tour for two (2) people | AU$1,742
for Sunday, 19 January 2025.
Music Experience - AO Live for two (2) people for AU$990
Thursday 23 January 2025.

2 x Player Pod Dinner for two (2) people on Friday | AU$3,408
24 January 2025.

Behind the Scenes (“BTS”) Tour for two (2) people | AU$4,008
on Friday, 24 January 2025.

Rod Laver Arena Suite experience for two (2) people| AU$4,500
on Friday, 24 January 2025.
Aperol with Jim Courier experience for four (4) AU$15,000
people on Monday 20 January 2025.

The total approximate Prize pool value from Mastercard is $30,000, Promoter is additional

Terms for both Aperol Giveaways and Mastercard Priceless Surprises (“Prize(s)”)

1. All taxes (excluding GST) and any ancillary costs which may be payable as a consequence of
receiving the Prize are the sole responsibility of the Winner.
2. If any of the Prize events are cancelled for reasons outside of the Promoter’s control or for

reasons related to health and safety, there will be no rescheduling of the event and tickets will
become void and will not be exchanged for any other prize. Other than this, the Prize is not
transferable or exchangeable and cannot be taken as cash.

3. By accepting a Prize, each winner and his/her guest agree to adhere to all the venue regulations
that apply to their Prize. Venue regulations can be requested at the time of Prize notification.

4. If for any reason a winner does not take or claim a prize (or an element of a Prize) by the time
stipulated by the Promoter, then the Prize (or that element of the Prize) will be forfeited.

5. The Promoter will not be liable for any loss, damage or injury suffered or sustained (even if

caused by negligence) as a result of accepting and/or using the Prize, except for any liability
which cannot be excluded by law.

6. Prizes, or any unused portion of a Prize, are not transferable and cannot be taken as cash,
unless otherwise specified.
7. Sale, tfransfer or exchange of any part of a Prize is strictly prohibited. Any attempt to sell, transfer

or exchange any part of a Prize will result in the Prize being withdrawn by the Promoter and the
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prize will be declared null and void.
8. Date-specific Prizes must be taken on the date specified (indicated either on the ticket, or
through other written means). Failure to attend will result in the Prize being forfeited and the
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Promoter may at its absolute discretion dispose of the Prize as specified in these Terms and
Conditions without liability to the winner.

Notification of
Winner

11.
12.

13.

The Winner will be notified via their email address on which they entered by the way of EDM.

For onsite instant wins (F&B vouchers, queue skip, VIP sessions) they will receive messaging to visit
the prize redemption point inside Terrazza Aperol event space.

All priceless experiences of the Priceless Surprises which are facilitated by Mastercard and will be
communicated through their email platform. The provisions for these elements are in addition, see
below.

e Once an individual draws a Mastercard Priceless Surprise from the Prize Draw (, promotional
staff will notify the winner that they have won and what Priceless Surprise they have won.

e Winner(s) will receive an email from the Promoter confirming the Prize (“Prize Confirmation
Email”), as well as next steps to redeem and confirm Prize acceptance within a few hours of
winning the Prize.

e  Separately, Mastercard will email the winner(s) to request required information including a full
name, date of birth and contact details including a phone number and email address for the
purposes of coordinating the Prize experiences. Where a Prize includes a double pass and
the winner(s) elects to bring a guest, the winner(s) must also provide the details of the
accompanying guest after obtaining their acceptance and consent for their information to be
shared.

e  Winner(s) and their guest(s) (if applicable) acknowledge that redemption of and participation
in the BTS Tour, Player Pod Dinner and RLA Suite Experience is contingent upon the
successful completion of a satisfactory background screening result by Tennis Australia(the”
Provider”). Winner(s) and their guest(s) (if applicable) acknowledge that the Provider, in
accordance with the Provider’s terms and conditions, may use their personal data transferred
by Mastercard to Provider for this purpose and Guests are advised to read Tennis Australia’s
privacy notice for information about Provider's use of personal information for background
checks, which can be found at: https://www.tennis.com.au/privacy

e If applicable, guest(s) acknowledges that if their background screening result is unsatisfactory
for the Provider and/or if winner(s) refuse to undergo the background screening process, they
may be ineligible to participate, and the Mastercard Priceless Surprise would be forfeited.

Privacy and
releases

14.

15.

16.

The Promoter will collect, use and disclose entrants’ personal information to conduct and manage the
Promotion in accordance with its Privacy Policy, available at https://www.aperol.com/en-au/privacy-
policy/. The Promoter may also use entrant’s personal information for promotional, marketing,
publicity, research and profiling purposes for any of the Promoter’s products, including sending
electronic messages to, or telephoning, any Entrant. Entrants may opt out of such marketing
messages at any time by clicking on the unsubscribe link contained in the message.

Entrants consent to the Promoter and/or Mastercard using their name, likeness, image and/or voice in
the event they are a Winner (including photograph, film and/or recording of same) in any media for an
unlimited period without remuneration for the purpose of promoting the Promotion and any of the
Promoter’s and/or Mastercard’s products.

Mastercard will receive the Priceless Surprises winners’ personal data such as name, telephone
number, email address and postal address from the winners for the purpose of their participation in
the prize fulfilment only and the data will only be retained as long as necessary for such purpose (i.e.
until a maximum of 12 months after the end of the Promotion). Winners can request access to and/or
rectification/correction of their personal data if incorrect. For this purpose the winners can contact
Mastercard at the below address, send an email to privacyanddataprotection@mastercard.com.
Mastercard’s privacy policy can be viewed here: https://www.mastercard.com.au/en-au/about-
mastercard/what-we- do/privacy.html (“Mastercard Privacy Policy”). The Mastercard Privacy Policy
also contains information about how entrants may opt out, how entrants may complain about a
breach of the Australian Privacy Principles or any other applicable law and how those complaints will
be dealt with. By participating in the Promotion, the winners consent that their personal data may, for
the same purpose as stated above, also be transferred to Mastercard’s third party contractors as
necessary to process the winners’ participation in the Promotion. Receiving a prize is conditional on
providing the requested personal data. Mastercard will not disclose PI to any entity outside of
Australia
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Miscellaneous

17.

18.

19.

20.

The Promoter encourages consumers to enjoy liquor responsibly. Consumers of legal drinking
age are advised to consider the safe drinking levels recommended in the National Health &
Medical Research Council Australian Alcohol Guidelines (available at www.nhmrc.gov.au).

The ticket prizes are subject to the event venue and ticket terms and conditions, including any
applicable age restriction, which can be viewed here: https://www.tennis.com.au/wp-
content/uploads/2023/11/A02024-Ticket-Conditions-of-Sale-and-Entry-LR16.11.2023.pdf The
Promoter and event organisers hereby expressly reserve the right to eject any winner (and/or
their guest(s)) for any inappropriate behaviour, including but not limited to intoxication, whilst
participating in any element of the prize.

Each entrant acknowledges that the promotion is in no way sponsored, endorsed, administered
by or associated with either Instagram or Facebook.

If this Promotion is interfered with in any way or is not capable of being conducted as reasonably
anticipated for any reason beyond the reasonable control of the Promoter including technical
difficulties, unauthorised intervention or fraud, the Promoter may, to the extent permitted by law:

(a) disqualify any entrant; or

21.

(b) subject to any written directions from a regulatory authority, modify, suspend,
terminate or cancel the Promotion or modify the Prize, as appropriate.

Nothing in these terms limits, excludes or modifies (or purports to do so) any non-excludable
guarantees or warranties under consumer law (Non-Excludable Guarantees).

Except for the Non-Excludable Guarantees and any other liability that cannot by law be
excluded, the Promoter (including its respective officers, employees and agents) will not be
responsible and excludes all liability (including negligence) for any personal injury or loss or
damage (including loss of opportunity), whether direct, indirect, special or consequential, arising
in any way out of:

(a) the Promotion and/or the taking or use of the Prize;

(b) any technical difficulties or equipment malfunction outside of the Promoter’s reasonable
control;

(c) any theft, unauthorised access or third party interference;

(d) any late, lost, altered or misdirected entries due to any reason beyond the Promoter’s
reasonable control;

(e) any tax liability incurred by a Winner or entrant; and/or
(f) any damage to or delay in transit of the Prize during delivery,

except to the extent caused or contributed to by the Promoter.

Disputes

22.

23.

If this Promotion is interfered with in any way or is not capable of being conducted as reasonably
anticipated due to any reason beyond the reasonable control of the Promoter, including but not
limited to technical difficulties, unauthorised intervention or fraud, the Promoter reserves the
right, in its sole discretion, to the fullest extent permitted by law: (a) to disqualify any entrant; or
(b) subject to any written directions from a regulatory authority, to modify, suspend, terminate or
cancel the promotion, as appropriate. The Promoter will use all reasonable endeavours to
minimise the effect to participants to avoid undue disappointment.

All feedback in respect of the Promotion should be submitted to the Promoter’s feedback address at:
info.australia@campari.com In the case of any dispute, the Promoter will make a determination,
acting reasonably and taking into account the Eligible Entrant’s point of view and any facts, evidence
or feedback provided, and responding fairly and in a reasonable time. In all other respects, the
Promoter’s decision in connection with all aspects of this Promotion is final and binding and no
correspondence will be entered into.
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